COMMUNITY RESOURCES

Services for Newcomers

www.newwr.ca (Newcomers Waterloo Region
Immigrant Portal)
www.newcomerswaterloo.ca/index.php
(Newcomers Online Waterloo)

www.settlement.org (Welcome to Ontario)

www.citizenship.gov.on.ca (Ontario Immigration)

www.gdmc.org (Immigrant Services-Guelph
Wellington)

CITIZENSHIP & IMMIGRATION

29 Duke St. E. 1st floor  Kitchener
www.cic.gc.ca 1-888-242-2100
www.yourlibrary.ca/citizenship/index.cfm
(citizenship test)

PASSPORT OFFICE
40 Weber St.E. Kitchener

www.ppt.gc.ca 1-800 567-6868

K-W YMCA
Cross Cultural & Immigrant Services
800 King St. W. Kitchener

www.kwymca.org 579-9622

K-W MULTICULTURAL CENTER
102 King St.W. Kitchener

www.kwmc.on.ca 745-2531

MENNONITE COALITION (for Refugee Claimants)

58 Queen St. S. Kit. www.mcrs.ca 571-1912

www.fcjsisters.ca/refugeecentre (inf. for refugee

claimants)
www.irb-cisr.gc.ca (Immigration &Refugee
Board of Canada)

K-W RECEPTION CENTER (RAP) 743-2113
101 David St Kitchener (NIP) 743-0445

http://kwrcentre.ca

YMCA FAMILY BRANCH
333 Carwood Ave Kitchener

www.kwymca.org 743-5201

CHILD CARE CONNECTION (pay Care Locations)

www.ndsa.on.ca 741-1811
YMCA ONTARIO EARLY YEAR CENTER
425 University Ave. E. Waterloo

www.earlyyearsinfo.ca 741-8585

OUR PLACE Early Year Center
154 Gatewood Rd. Kitchener

www.ourplacekw.ca 571-1626
KIDS ABILITY CENTRE
500 Hallmark Dr. Waterloo 886-8886

www.kidsability.ca
www.cccndsa.on.ca/infoshts/resctrs.htm

(Locations)

CATHOLIC FAMILY COUNSELLING CENTER

400 Queen St. S. Kitchener

www.cfcchelps.ca 743-6333
K-W COUNSELLING

480 Charles St E.  Kitchener
www.kwcounselling.com 884-0000

FAMILY AND CHILDREN SERVICES
200 Ardelt Ave Kitchener

www.facswaterloo.org 576-0540

Health Services

Other Service

www.addresschange.gov.on.ca (Change Address) www.servicecanada.gc.ca

WWW.Cps0.0n.ca (search for a family dr.)
www.aom.on.ca (Ontario-Midwives)
Telehealth Ontario 1-866-797-0000

MINISTRY OF HEALTH / OHIP
1400 Weber St. E. Kitchener
www.gov.on.ca/health

893-3966

WEBER MEDICAL CENTRE (Walking Clinic)
5A-14000 Weber St. E. Kitchener 748-6933
(Monday to Friday from 4:00PM-8:00PM)

NEW VISION FAMILY HEALTH TEAM

421 Greenbrook Kitchener 578-3510
http://newvisionhealth.ca

URGENT CARE CLINIC

751 Victoria St. S. Kit. 745-2273

385 Fairway Rd.  Kit. 748-2327
GRAND RIVER HOSPITAL

835 King St. W. Kitchener 742-3611
www.grandriverhospital.on.ca

ST. MARY’S GENERAL HOSPITAL

911 Queen’s Blvd. Kitchener 744-3311

www.stmaryshosp.on.ca

KITCHENER DOWNTOWN
COMMUNITY HEALTH CENTER
www.kdchc.org 59-Frederick St. Kit. 745-4404

CANADA MENTAL HEALTH ASSOCIATION
67 King St. E. Kitchener

www.cmhawdb.on.ca 744-7645

COMMUNITY CARE ACCESS CENTRE
(Provide Homemaker & Nursing Services)
800 King St. W. Kitchener
Www.ccacwat.on.ca 748-2222
HOSPICE OF WATERLOO REGION
(Life threatening illness)

www.city.waterloo.on.ca 743-4114

TRILLIUM DRUG PROGRAM
Helps with drug cost 1 800-575-5386
www.trilliumfoundation.org

ACCKWA (AIDS-HIV COMMITTEE)
85 Frederic St Kitchener
www.acckwa.com 570-3687
PLANNED PERENTHOOD WATERLOO
REGION

151 Frederic St. Kitchener 743-6461
www.ppwr.on.ca

PUBLIC HEALTH

REGION OF WATERLOO

99 Regina St. S. Waterloo

Dental Clinic 883-2222
Healthy Children 883-2245
Immunization Clinic (5228) 883-2006
Child Care Subsidy 883-2200
Community Outreach Program  883-2290

www.region.waterloo.on.ca

www.cbs.gov.on.ca (birth/death/marriage)

KITCHENER SEVICES CANADA CEN. (SIN; EI)
409 Weber St. W. Kitchener 579-1550
http://www1.servicecanada.gc.ca/cgi-bin/hr-
display.cqi?rc=3517&In=e

CANADA REVENUE AGENCY (Children Tax
Benefit; Inc.Tax)

166 Frederick St. Kitchener
www.cra-arc.gc.ca/benefits

1 800-959-8281

ON. CHILD CARE SUPPLEMENT FOR
WORKING FAMILIES 1 800-263-7965
www.rev.gov.on.ca/english/credit/occs/

ONTARIO WORKS (WELFARE)
99 Regina St. S. 4™ floor Waterloo 883-2100

ONTARIO DISABILITY SUPPORT
385 Fairway Rd S. Kitchener

www.cfcs.gov.on.ca 886-4700

CANADA PENSION & OLD AGE SECURITY
http://www.hrsdc.gc.ca/en/corporate/seniors/ind

ex.shtml

MINISTRY OF TRANSPORTATION

11-1405 Ottawa St. N. Kitchener 893-7110
www.mto.gov.on.ca
www.yourlibrary.ca/driving

GRAND RIVER TRANSIT

15 Charles St. Kitchener 585-7555
www.grt.ca

WATERLLO REG. POLICE SERVICE

200 Maple Grove Rd Cam. 653-7700
134 Frederick St. Kit. 570-3000

WWW.Wrps.on.ca

WATERLOO REGION COMMUNITY LEGAL
SERVICES www.wrcls.ca

170 Victoria St S. Kitchener 743-0254
WATERLOO LEGAL AID OFFICE

50 Queen St N Kitchener

www.legalaid.on.ca 743-4306

WATERLOO REG. OFFENCE COURT
77 Queen St. N. Kit. 745-9446

CRIMINAL ONTARIO COURT OF JUSTICE
200 Frederic St .Kitchener

www.ontariocourts.on.ca 741-3300
SMALL CLAIMS COURT 741-3270
FAMILY SUPERIOR COURT  741-3300

20 Weber St. E. Kitchener
www.attorneygeneral.jus.gov.on.ca

NOTARY OFFICE IBY (Immigration Layer)
97 Frederick St. Kitchener 579-3000
www.matthewjeffery.com

1 800-277-9914



